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How do | pull an error log if | encounter a
bug?

Published on 01/27/2022

Chrome

e Press F12 on your keyboard or open the Chome menu and navigate to More tools >

Developer tools

% [——— :
G s . New tab CirlsT

New window Ctrl+N

New incognito window  Ctrl+5Shift+N

History 3
Downloads Ctrl+])
Bookmarks 3
Zoom - 100% + i
Print... Ctrl+P
Cast..
Find... Ctrl+F
Returned Save page as.. Ctrl+S More tools 3
Creste shariaut.. Edit Cut | Copy | Paste
- Clear browsing data...  Ctrl+Shift+Del Settings
Extensions Help v
' Proofs Task manager Shift+Esc it
Developer tools P Ctrl+Shift+1
bs*
My Work

QL."'

e Select Console
e Select the circle with the slash to clear console

e Recreate the issue within Workflow
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Elements  Consocle  Sources MNetwork — » a1 £ : X

@ | Filter Default levels ¥ o ]

bnsole Cirl+L (:34.878 opus.lib.4ee851d...min.js:39

actioplQUERY @ 15:091:34.085 opus.lib.4ee851d...min.js:39

» action QUERY_SUCCEEDED @ 15:981:34.211 opus.lib.4ee851d...min.js:39
»  action GET_ACCOUNTS @ 15:81:34.244 opus.lib.4ee851d...min.js:39
*»  action QUERY_SUCCEEDED @ 15:81:34.286 opus.lib.4ee851d...min.js:39
¥ action GET_ACCOUNTS_SUCCEEDED @ 15:81:34.413 opus.lib.4ee851d...min.js:39
» action QUERY @ 15:81:34.439 opus.lib.4ee851d...min.js:39
» action QUERY_SUCCEEDED @ 15:91:34.604 opus.lib.4ee851d....min.js:39
»  action GET_CAMPAIGN_SLATS @ 15:01:34.687 opus.lib.4ee851d...min.js:39
» action GET_CAMPAIGN_SLATS_SUCCEEDED opus.l1ib.4ee851d...min.js:39

@ 15:81:34.792
»  action GET_FILE_VERSION_LIMKS @ 15:81:34.815 opus.lib.4ee851d...min.js:39

¥ action GET_FILE_VERSION_LINKS_SUCCEEDED opus.lib.4ee851d...min.js:39
@ 15:81:34.997

@ Failed to load resource: the server demo-ipnite.s3.amazo..n3WiLXGmIXSNIwW%30:1
responded with a status of 483 (Forbidden)

e Right-click in the console area and select Save As to save the log

= O] Elements  Conscle  Sources Metwork [ 3 o : X
H ® | top ¥ | @ | Filter Default levels ¥ o ]

»  action QUERY @ 15:35:38.838 opus.lib.4bb6afl. . .min.js:39

»  action QUERY @ 15:35:38.847 opus.lib.4bb6afl. . .min.js:39

»  action QUERY_SUCCEEDED @ 15:35:38.985 opus.lib.4bb6afl. . .min.js:39

»  action GET_CUSTOM_VIEW_SETTINGS @ 15:35:38.987 oppus.lib.4bb6afl..min.js:39

»  action QUERY_SUCCEEDED @ 15:35:38.919 opus.lib.4bb6afl. . .min.js:39

P action GET_TASK_PROOF_SLATS @ 15:35:38.921 opus.lib.4bb6afl. . .min.js:39

»  action GET_CUSTOM_VIEW_SETTINGS_SUCCEEDED opus.lib.4bb6afl. . .min.js:39

@ 15:35:39.887

e » action GET_TASK_PROOF_SI Hide messages from cpus.lib4bb6af1c53e607d83b44.min.js

@ 15:35:39.833

@ GET https://staging-igni:
-b384-. K5PHSDW1B2&Expire: Clear console history
7s%30 484 (Mot Found)

® GET https://staging-ignil  goao
-633e-..B7DBKSPHSDW] 82&E x|
gA%3D 484 (Mot Found)

Clear consale

Get image descriptions frem Geegle 4

e Select Network

e Right-click and select Save all as HAR with content to save the log
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= ol Elements e Scurces  Metwork  » 03 £ : X
- ® O | ¥ Q | OPreservelog [ Disable cache + ¥ o
Filter [ Hide data URLs

GUN| XHR JS CS5 Img Media Font Doc WS Manifest Other cked cookies

O Blocked Requests

Name t.. | Type |Initiator Size  Time | Waterfall A
[ ] list 200 xhr | -
xhr |
- e *hr I
xhr |
xml |
xml |
xml |
+ - sl Open in new tab
xml
LI query EET Clear browser cache
L hist Clear browser cookies
[] tist *hr
[ ist Capy r
| st xhr
[ | pubfccdednabe.. json Black request URL
[ | query Block request domain
L query = Save all as HAR with content
|| list
|| loading-indeterm... gif Get image de%pm:nsﬁsm Google *»
|| list xhr . HZO T
list xhr 62 .. |
+ o || list xhr . (9358 |62.. |
c304133b-633e-4... 404  xml 0B 216.. |

e Send both of these saved files to our Support Team!

Safari

e Open Safari Menu and navigate to Preferences > Advanced tab. Toggle the checkbox for

Show Develop Menu in Menu Bar

@& | Safari File FEdit View History Bookmarks Develop Window Help

About Safari

Safari Extensions...
Advanced

Preferences... ? . Q u ¢ g
Privacy Report... - N\ Y 2 ig
General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

Clear History... Smart Search Field: Show full website address

Services Accessibility: Never use font sizes smaller than

Hide Safari Press Tab to highlight each item on a webpage
Hide Others Option-Tab highlights each item.

Reading List: Save articles for offline reading automatically
Quit Safari

Style sheet: | None Selected >

Qefault encoding: = Western (ISO Latin 1)

Droxies: =~ Change Settings...

v Show Develop menu in menu bar

e Open Develop menu and select Connect Web Inspector

© 2019 inMotionNow, Inc. - All Rights Reserved



motion

ignite

@& Safari File Edit View History Bookmarks ' Develop Window Help

Open Page With
User Agent

([ ] (am] nite.inmotionnow.com
Baby's iMac
Service Workers
Web Extension Background Pages
Experimental Features
Enter Responsive Design Mode
Show Snippet Editor

Connect Web Inspector X0l

Show JavaScript Console X #C
Show Page Source XU
Show Page Resources X 8A

Start Timeline Recording NOBT
Start Element Selection ©RC

Empty Caches X 8E

LOg In Enable Intelligent Tracking Prevention Debug Mode

Disable Images
csonboard Disable Styles
Disable JavaScript
Disable Extensions
Disable Site-specific Hacks
Disable Local File Restrictions
Disable Cross-Origin Restrictions

Email Address *

Password * Lileie

Allow JavaScript from Smart Search Field
Allow JavaScript from Apple Events
Allow Remote Automation

- Allow Unsigned Extensions
Log In I

Get Safari Technology Preview

Don't remember your password?

e Click Console tab and then recreate the issue within Workflow

e Left click in the Web Inspector panel and CTRL+S to save log

& csonboard.gnite.inmotionnow.com

Save As: Console.txt

Tags

LogIn

csonboard Beice!

Email Address *

Password *

Our Form Template Builder in

inMotion ignite empowers you to

create, edit, and manage request
forms - yourself!

Don't remember your password?

Need help? 1-888-462-8044

If You Build It They Will Come!
©2021inMotionNow, Inc.

@@RESTART

GET_SUBDOMAIN
GET_SUBDOMAIN_SUCCEEDED

@@RESTART
SET_APLVERSION

e Click Network tab and recreate the issue within Workflow

e Left click in the Web Inspector panel and CTRL+S to save log
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& csonboardignite.inmotionnow.com

Save As: csonboard.ignite.inmotionnow.com.har

P . s
O et Whers
({)motion
ety g
LogIn

csonboard

Email Address *
Our Form Template Builder in

inMotion ignite empowers you to

create, edit, and manage request
forms - yourself!

Password *

Need help? 1-888-462-8044
If You Build It They Will Come!
©2021inMotionNow, Inc.

e Send both of these saved files to our Support Team!

Firefox

e Open the Firefox menu and navigate to Web Developer > Web Console

> .
roard - O vy N O & =
@ signinto Firefox >
1Y
I Protections Dashboard
B New Window Ctrl+N
2 MNew Private Window Ctrl+Shift+P
B Restore Previous Session
< Web Developer Zoom - wx + A
Toggle Tools Ctrls Shift+| Edit X B
No Overdue Worl |
Inspector Ctrl+Shift+C m Library >
Web Console Ctrl+Shift+K w0 Logins and Passwords
é Debugger Ctrl+ Shift-2 & Add-ons Ctrl+Shifte &
Metwark Ctrl+Shift+ £ 2t Options
My Work Style Editor Shift+F7 '/ Customize...
Performance
Storage Inspector Open File... Crrl+ 0
Accessibility Save Page As.. Ctrl+5
Application & print..
Remote Debugging Q, Find in This Page... Ctrl+F
Browser Console Ctrl+Shift+] More »
Responsive Design Mode  Ctrl+Shift+M Web Developer I} >
Eyedropper 5% What's New >
im-Fes12 2001500 pm 1 ¢ Page Source Ctrl+U @ Help >
Get More Tools O Eit Ctrl+ Shift+ Q)
WOT T

Work Offline

e Select the trash icon to clear the console then recreate the issue within Workflow
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My Proofs
Add a task...
ALL WORK
Tasks DUE LATER THIS WEEK
Proofs
Design / Size images
All Winter social media ad
Unassigned B Jan21.2021 2t 8:00 am - Feb 12 2021 at 500 pm [= B}
Archived ©1ch  DESGN

Console [ Debugger T Metwork {} StyleEditor () Performance {0k Memory [ Storage T Accessibility »» (] == X

0 O Inspector
W v

! - = 12
Clear the Web Console output
o guEnT - rm T reead

Emors Wamings logs Info Debug €SS ¥HR Requests 3%

opus. 1ib. 4eeg51d28bbac12e41a7. min. js:39:5935

opus. 1ib. 4eess1d28bb2c12e41a7. min. Js:39:5935
b action QUERY_SUCCEEDED [ 16:26:28.495 opus. 1ib. seess1d28bbac1224137. min 15935
) action GET_CUSTOM VIEW SETTINGS o.501 Opus. 11b. 4£e851428bb2C124137. min 15835
) action QUERY_SUCCEEDED [ 16:26:28.515 Opus. 11b. 4£e851428bb2C1264137 . min. J5:39:5935
) action GET_CUSTOM VIEW SETTINGS_SUCCEED Opus. 11b. 4£e851428bb2C1264137 . min. J5:39:5935

e Right click in the console and select Export Visible Messages To > File to save the log

@ @
. TrueSoap Sunflower Ad o2 B@G + B
CUSTOM VIEWS B Drewz0zissopm Osn —_—
+ Add View -
o Sunflower Scent Print ad ws BQEA© + B -
New Spring Scent Rollout
ToDo
3 Feb 17,2021 2t 8:00 am - Mar 01, 20212t 500 pm v
3 Inspector Console [ Debugger T Metwork {} StyleEditor () Performance {0k Memory [ Storage T Accessibility »» (] == X

Emors Warnings Llogs Info Debug ~ CSS XHR Requests 3

QUERY_SUCCEEDED opus. 1ib.4

S1d28bbac12e41a7 min, s

5935 A

QUERY_SUCCEEDED & 16:29:55. 51028bb2c1224187 .

Store as Global Variable

GET_PROJECT_TEMPLATES £ Em == 851d28bb2c 1264137

GET_PROJECT_SLATS_SUCCEEDED .42851d28bbc12e4157 .

Copy Object

GET_CAMPAIGNS [ 16:39:99.270 Select All 51d28bb201222137
action GET_CAMPAIGNS_SUCCEEDED 2 Export Visible Messages To Clipboard
opus. L File

Yvvvvvrvrva 5

e Select Network then right click and select Save All As HAR to save the log

: Y 0.
o Sunflower Scent Sodial Posts 006 Qﬁfgf + B

MNew Spring Scent Rollout

ToDo
X (&
- Sunflower Video 007 Qﬂfgf + B
Dew Spring Scent Rollout -—

B storage T Accessibiliy > [] e X
Q @© [DisableCache NoThrottlings ¥

- C copy >
O O inspector Console [ Debugger N Metwork {1} Style Edi [ syue Al As AR
W ¥ Filter URLs Resend %

Edit and Resend

Al HTML €55 S XHR Fonts Images 2 WS Other
Block URL
Status  Method Domain File Open in New Tab sterred Size oms 137 min @
GET fAa tes.. B10a0418-Bedcs 7a-59b 1fef Start Perfarmance Analysis.. 5KB(raced) 1745 KB

[ze6] POST & phasma.dem... list e KB 11.96 KB
[22:] OFTIO... @ phasma.dem.. list E Bl 3826 0B
[222] POST @ phasmadem.. list opuslib dee85T.,  json 6428 9358
[222] POST @ rum-http-ints.. pub265d8b7564304436310ec344b436bb7a7_ddap apuslibdeedst.. json 1598 28 v
(D 36requests | 181.74KB/83.39 KBtransferred  Finish: 7.85 min

e Send both of these saved files to our Support Team!
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