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New Features
Custom Views

Are you looking for a more comprehensive and empowering view of your work? With Custom Views,
you can create table views of Projects, Tasks, Proofs, and Requests with the columns and filters you
need to see all important information at a glance. Learn more about Custom Views
(https://lytho.knowledgeowl.com/help/custom-views)! 

Request Lead Times

Are your stakeholders setting unrealistic due dates with their requests? Prevent this by setting
Request Lead Times! Lead times ensure that requesters can only request work within a reasonable
timeframe, setting proper expectations and eliminating unnecessary back-and-forth. Contact
Customer Success to set this up in your request forms! 

Auto-Numbering

Quickly locate and track your work with the new Auto-Numbering feature! Once enabled, ignite will
automatically generate unique IDs on projects and requests, which saves time spent manually adding
numbers, reduces the risk of miscommunication, and ensures your team is always working in sync.
Learn more about Auto-Numbering (https://lytho.knowledgeowl.com/help/auto-numbering)! 
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Box Integration*

Streamline your file management process by connecting ignite to Box! Once enabled, you can select
files directly from Box and upload for review in ignite. Box files can also be uploaded in Requests,
Projects, Tasks, and Proofs to ensure your team has the files they need to deliver work even faster.
Learn more about Box Integration (https://lytho.knowledgeowl.com/help/storage-integrations)!

Field Mapping

Does your team want to capture request information directly in your projects? With Field Mapping,
specific information from your request will automatically populate inside your projects, making it even
easier to get work done and create the reports you need. Learn more about Field Mapping
(https://lytho.knowledgeowl.com/help/custom-fields), and contact Customer Success to enable this feature! 

Improved Request Details
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Keep stakeholders updated and deliver final files even more quickly! Once a file is marked as a
deliverable, it will be immediately shared with the requester, even before you change the status of the
associated work to completed. In addition, now when you approve a request, the requester will see a
clearer, more informative view – an Overview tab which includes high level project details and final
deliverables, and a Submission Details tab with the original request.

*Available for Business and Enterprise Customers 

Improvements
Request due dates can now be required! Contact Customer Success to enable this
improvement.
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